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13 October 2025 

 

Dear Deputy Mayor, 

I am writing to share the concerns that a number of my constituents have raised with me 

regarding the proposed closures and reduced operating hours of police station front counters 

across London and, in particular, at Plumstead Police Station, which serves my community of 

Erith and Thamesmead in South East London. 

Residents are deeply worried that these plans could reduce visibility, accessibility, and 

confidence in local policing, particularly in areas already affected by crime and anti-social 

behaviour. Many feel that being able to report incidents in person and speak directly with trained 

staff plays an important role in building trust between the police and the communities they serve. 

Constituents have also expressed concerns with me about the potential loss of jobs within the 

Metropolitan Police and the limited consultation with affected staff. I understand from some of 

my residents that Unite the union has indicated that no meaningful discussions have yet taken 

place. 

In light of these issues, I would be grateful if you could confirm: 

1. Whether all possible options to avoid closures or reductions in front counter services 

have been fully explored, particularly in reference to Plumstead; and 

2. What discussions have taken place with Unite the Union and affected staff members. 

While I appreciate the financial and operational pressures currently facing the Metropolitan 

Police Service, I believe it is vital that decisions of this nature fully consider their potential 

impact on public confidence, accessibility, and community safety. 

Thank you for your attention to this matter. I look forward to your response. 

Yours sincerely, 

 
Abena Oppong-Asare MP 

Member of Parliament for Erith and Thamesmead 

 

Cc:  
Sir Mark Rowley, Met Police Commissioner 

Sir Sadiq Khan, Mayor of London 

Abena Oppong-Asare MP 
Member of Parliament for Erith and Thamesmead 

House of Commons, London SW1A 0AA 


